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Business Challenge

Lack of end to 
end visibility

Paper based, 
time consuming 
process of data 

recording

Lack of timely 
alerts and 

notifications to 
the technicians & 

managers

Manual process 
to update data in 

SAP ECC post 
calibration

Custom UI 
screens based on 
business needs

Cherrywork® Intelligent Maintenance & Operations

Solution Outcome
• A streamlined , automated and efficient 

maintenance workflow solution 
with digitization

• Mobility for SAP PM functions like 
Notification, WO, TECO

• Touchless processing: Auto Post work 
order in SAP without manual 
intervention for all validated information

• Checklist: On the go data recording of 
Measurement Points and Counters for 
your Maintenance rounds and 
compliance check

• Planning and Scheduling : Create 
multiple plan versions and finalize most 
optimal one

• Calibration Management: Ease in 
operations to capture necessary data in 
both scenarios of internal and external 
stakeholders

• 67% reduction in average time to 
find spare part, bin & qty

• 1 hour reduction in efforts for 
closing work orders each lead per 
shift, reducing the overall downtime

Cherrywork is a registered trademark of Incuture Technologies Private Limited

Viatris is a global pharmaceutical 
company committed to setting new 
standards in healthcare and providing 7 billion 
people access to high quality medicine.
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