
Inefficient maintenance 
rounds 

Manage safe
maintenance operations 

Realtime condition 
monitoring  

Business Challenges

Lack of offline 
operations capability 

Impact

Reduced productivity
due to manual processes 

Higher MTTR due to lack 
of real-time data availability 

Solution

A comprehensive maintenance operations management solution to 
empower business users to manage end to end operations with an intuitive 
UX for ease in adaptability and brings in intelligence to reduce overall MTTR 
and improve digital productivity of the team 

How IMO transforms your organization
#WorkGetsDone

Cherrywork Intelligent Maintenance and Operations enables 
intelligence in efficient end to end maintenance operations, on field 
digital worker enablement. With intuitive resource scheduling, efficient 
spares management and integrated permit management Cherrywork 
IMO empowers your team with higher safety and more efficient 
operations. 

Benefits
• 15-20 % reduction in MTTR by providing the right information

     to the right stakeholder at the right time    

• 30% higher productivity by eliminating manual data  

• Shortened fulfillment times of spares for the maintenance

• Improved productivity of the technicians in maintenance rounds

• 0% accidents and near miss events

• Condition monitoring and predictive maintenance capabilities

     to reduce the maintenance costs and improved asset health 

Features
• Intuitive UI/UX for employees to manage and track maintenance 
    notifications & orders in real-time 

• Intuitive dynamic resource scheduling to track maintenance work orders 

• Picklist and spares management made efficient and transparent 

• Integrated work permits provides complete transparency and timely 
approvals to conduct safe activities with zero accidents and near miss events  

• Detailed reporting and analytics of maintenance operations and spares KPIs 

• Seamless data integration with SAP ECC & S/4 systems 

 Email: talk2us@cherrywork.com

Intelligent Maintenance & Operations


